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Parkview Health is a not-for-profit health system based
in Fort Wayne, Indiana. Parkview hospitals and physician
offices serve communities throughout northeast Indiana,
southern Michigan and northwest Ohio.
This publication reports activities occurring in 2013 and 2014.

2

Here for You
At Parkview, we take an expanded view of good health. Since our beginning, we’ve remained
committed to doing our part to impact the health of individuals and families for the better.
Today, our focus is on well-being: a balance of physical, spiritual, psychological and social
aspects of each individual’s life.
As our track record shows, we’re here for our communities and our patients. We’re here
for you — within our hospitals and physician offices, as well as in the places where you live
and work each day.
We will continue to support your efforts to pursue your own well-being by:
• Following a holistic view of health, not just a measure of physical health
• Focusing on preventive care to help you stay well, rather than treating you in the hospital
after you’ve become sick
We’re looking out for our neighbors and are dedicated to working with our community partners
to shape opportunities for each of us to enjoy a healthy mind, body, spirit and community.
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Framing a

Our commitment to the community can be traced back
to 1878, when Fort Wayne City Hospital opened in a
rental home with six patients in downtown Fort Wayne.
This commitment continues as strong as ever. With the
development of Parkview Health, our Parkview family
of hospitals expanded to include the counties of Allen,
Huntington, LaGrange, Noble, Whitley and now Wabash
across northeast Indiana.
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and develop ways to address those needs in a manner
consistent with our mission, capabilities and resources.

All Parkview-affiliated hospitals share a central
mission to improve the health and well-being
of our communities.
To fulfill this mission, we must understand our community.
Throughout our history, we have worked to identify the
health needs of area residents and often partnered with
others to positively impact these needs. As the only
not-for-profit healthcare system in northeast Indiana,
we reinvest our resources in services and programs
that directly impact the health and well-being of people
of all ages. In this way, we invest in you.
Our hospitals return a percentage of their annual operating
surplus to support local health initiatives through many
grants and sponsorships.
Every three years we conduct a Community Health Needs
Assessment (CHNA) to identify the greatest health needs

2014 Health
Priorities by
County

Based on recent survey findings, we determined priorities
that are specific to each county. These are significant health
needs we can impact as a health system. Currently, our
overarching priority, in all counties, relates to physical
activity and attitudes about food.
Selection of the other priorities for each county
was based on:
• Number of people affected
• Degree to which long-term health and well-being
		 would be affected
• Trend for improvement or worsening
• Current or planned intervention by other
		health providers
• Cost and alignment with Parkview’s mission
We believe that thoughtful use of resources and working
with community partners will help us continue to fulfill
our ongoing mission and make long-term improvements
in health and quality of life.

ALLEN

HUNTINGTON

LAGRANGE

NOBLE

WHITLEY

Obesity
Prenatal Care
Mental Health

Obesity
Prenatal Care
Tobacco Use

Obesity
Prenatal Care/
Vaccine Education
Trauma Prevention

Obesity
Teen Pregnancy
Tobacco Use

Obesity
Prenatal Care
Infant Mortality

Questions about the Community Health Needs Assessment,
and our plans to improve community health, can be directed to:
Parkview Community Health Improvement Program
3622 New Vision Drive
Building A
Fort Wayne, IN 46845
(260) 266-2460
communityhealth@parkview.com
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Exploring
Opportunities
for Growth

We have learned, by looking beyond our walls, that social
factors such as employment, education, housing and
transportation impact the health status of our community.
With this understanding, a new, broader concept of health
has emerged.
Parkview’s $26,000-plus support
of HEAL helped to cover the
cost of seeds, gardening tools
and enhancements to the soil, as
well as instruction on farming
and cooking healthy meals,
for local families.

Parkview’s Community Health Improvement team introduced the EXPLORE process in 2013.
Through collaboration, individuals and community leaders have seen firsthand the root causes
of issues affecting their communities. They have engaged in discussion of issues in detail and
learned from personal stories by individuals most affected. At the grassroots level, EXPLORE
develops better understanding and builds connections among individuals and organizations
that can make a difference.
In May 2013, the first EXPLORE project studied the limited access to healthy foods experienced
by residents of Fort Wayne’s southeast neighborhoods. About 50 people gathered to learn from
one another and to work on creative solutions. At the initial meeting, Health Commissioner
Deborah McMahan, MD, Fort Wayne-Allen County Department of Health, identified these
neighborhoods and ZIP code areas as food deserts. By definition, food deserts are highly
populated, lower-income areas in which residents typically have no supermarket or large
grocery store within one mile of their homes. Lack of personal resources and distance
to fresh food creates limited access to basic, nutritious food that is necessary for good health.
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“A successful community farming
project is one in which participants
are getting physical benefit, but
also social and emotional support,” said
Holly Chaille, program manager, HEAL.
“If you look, you can see them
blooming right along with
their crops.”

As a result, a new program called HEAL (healthy eating, active
living) was created in 2013, sponsored by Parkview Health and
the St. Joseph Community Health Foundation, as well as other
community partners. HEAL’s purpose is to increase access to
fresh produce and activity levels for neighborhood residents
by development of an urban farm.
Urban farms, like the one on Slataper Street, can profoundly affect
neighborhoods within food deserts. Residents are drawn out of
isolation and into their communities. In 2014, Parkview’s $26,000
support of HEAL helped to cover the cost of seeds, gardening
tools and enhancements to the soil, as well as instruction on
farming techniques. In addition, Parkview co-workers helped
to develop the farm market and to host weekly tastings of farm
produce that might have been unfamiliar to farm participants.
During the 2014 growing season, Slataper Street Farm produced
6,643 pounds of fruits and vegetables within its modest three-acre
space. Surveys revealed that fruit consumption among participants
Making a Healthy Impact
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increased by 71 percent, while vegetable consumption increased
by 84 percent.
Holly Chaille, program manager for HEAL, recalls one local family
affected by the Slataper Street Farm. “A neighbor was widowed
soon after arriving in this country with her family. She has several
children who rely exclusively on her…but she didn’t know
English and had no job skills for our culture.”
“This neighbor began to visit the farm and grow food for her
family,” continued Chaille. “Her young children came with her and
the entire family became more comfortable with our community
and their place in it. They began to learn the language and
interact with neighbors.”
“A successful community farming project is one in which
participants are getting physical benefit, but also social and
emotional support,” said Chaille. “If you look, you can see
them blooming right along with their crops.”
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Homelessness Among Fort Wayne Youth
More than 500 Fort Wayne school-age youth were homeless during
the 2013 – 2014 school year, according to officials at Fort Wayne
Community Schools. Based on the number of students who have
received services so far during the 2014 – 2015 school year,
homelessness continues to be a growing problem. The effects of
homelessness are far-reaching, impacting academic performance,
social relationships, personal health and emotional well-being,
as well as personal safety.
In November 2014, more than 50 individuals gathered to discuss
the causes and outcomes of homelessness among Fort Wayne
youth and young adults. The day-long program was the second
in Parkview’s EXPLORE initiative.
EXPLORE facilitates the strategic gathering of individuals and
representatives from community organizations with an interest
in understanding the root causes of community health issues.
The process allows community leaders to learn about issues
directly from individuals who are affected and to collaborate

on resources that can begin to address these issues and positively
affect individuals and families.
For the purpose of this discussion, participants adopted an
expansive definition of what it means to be homeless: a situation in
which young people do not know where they will spend the night.
The traditional view of homelessness as affecting people who sleep
under a bridge or return to a shelter each evening was broadened
to include young people who couch-surf – staying with family
members on a rotating basis.
“Young and homeless are words that should never be used in
the same sentence,” said Rev. Donovan Coley, CEO and senior
pastor, The Rescue Mission of Fort Wayne. Coley captured the
feeling of each participant as they learned of the issue’s magnitude
and complexity.
The discussion challenged event participants to generate possible
solutions and submit applications for grant funding to support
targeted programs.

Center for Healthy Living
No matter where you are in life, the Center for
Healthy Living can help you achieve a sense
of health and well-being.
Located on the Fort Wayne campus of Parkview Regional Medical
Center, the former Parkview Women’s Health Center changed
its name in January 2014 to reflect an expanded focus.

Two additional locations opened during 2014.
A second Fort Wayne location opened in June within Neighborhood
Health Clinic at 3350 E. Paulding Road. This program resulted
from a collaboration with Neighborhood Health Clinic. Parkview
occupies a portion of the 7,500-square-foot facility, providing
health screenings, health education classes and cooking
demonstrations there.
The third location, opened in December within the new Parkview
Warsaw YMCA. Here, too, members of the community are invited to
participate in health screenings or classes focused on such topics as
diabetes prevention and smoking cessation. Individuals are also
welcome to drop in and consult with a Parkview team member
about other resources related to healthy living.
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The Center for Healthy Living serves as a place where people
from all walks of life can:
• Develop a path for healthy living
• Attend medical education presentations on a variety
of subjects
• Refresh their spirit through taste, movement and art
• Schedule well-being consultations and health
risk assessments
• Reap the benefits of massage and relaxation techniques
Staff members with expertise in fitness, nutrition and other areas
of health and well-being are available to help customize a plan
for their clients, setting healthy goals and creating strategies
to achieve them.
Center for Healthy Living programs attracted significant participation
in the past two years. The number of participants for presentations,
health screenings and other services increased from 1,602 in 2013
to 2,010 in 2014.
Combined memberships for all locations exceeded 6,200
by year-end 2014.

Partners advocate for

Health and Well-being
In addition to funding Parkview’s own programs and services, the Parkview Community Health
Improvement Program supports other community-focused organizations. The following organizations
have been selected as health partners to receive program support for specific initiatives that address
the health needs of individuals and families in communities throughout northeast Indiana.
ALLEN COUNTY

LAGRANGE COUNTY

• Cancer Services of Northeast Indiana, Inc. – supporting the client
advocate program

• Cancer Services of Northeast Indiana, Inc. – supporting the
client advocate program

• Community Action of Northeast Indiana, Inc. (CANI) – supporting
the Covering Kids and Families™ program

• Community Action of Northeast Indiana, Inc., (CANI) –
providing family support services

• Community Transportation Network (CTN) – supporting the
medical transportation program

• LaGrange County Council on Aging – supporting resources
that improve the quality of life for seniors

• Fort Wayne Sexual Assault Treatment Center – supporting services
and education for those who have been sexually assaulted

• LaGrange County Economic Development Corp. – supporting
business development endeavors

• Matthew 25 Health and Dental Clinics, Inc. – supporting free
medical and dental services

NOBLE COUNTY

• Midwest Alliance for Health Education, Inc. (MAHE) – supporting
medical research and health education programs

• Cancer Services of Northeast Indiana, Inc. – supporting the
client advocate program

• Neighborhood Health Clinics, Inc. – supporting medical and dental
care for uninsured and underinsured patients

• Common Grace/Love Inc. – supporting spiritual
development programs

• Super Shot, Inc. – supporting community childhood
immunization clinics

• Drug Free Noble County – supporting programs to reduce
use of alcohol, tobacco and other drugs among youth

• Turnstone – supporting therapy and wellness programs

• LEAP of Noble County – supporting literacy skills

HUNTINGTON COUNTY

• Noble County Council on Aging/Transit System – supporting
transportation resources

• Boys and Girls Club – supporting programs teaching abstinence
from substance abuse and adolescent sexual involvement

• Noble House Ministries – supporting a safe and nurturing
environment for individuals and families

• Cancer Services of Northeast Indiana, Inc. – supporting the
client advocate program

WHITLEY COUNTY

• Huntington County Council on Aging – supporting the
transportation program

• Beds & Britches, Etc. (B.A.B.E.) program – supporting
preventive and prenatal care

• Huntington County Free Health Clinic – supporting acute
and chronic health services for individuals without financial
resources and health insurance coverage

• Community Action of Northeast Indiana (CANI) – supporting
Covering Kids and Families™ program

• Huntington County Emergency Shelter – supporting housing
needs for homeless people

• Cancer Services of Northeast Indiana – supporting the
client advocate program

• Parkview Huntington Family YMCA – supporting membership
scholarships

• Elementary One Mile Cross Country Championship –
supporting a popular annual one-mile cross country
race for young runners

• United Way of Huntington County – supporting Health
and Wellness Coalition programs

Funds to support these programs are provided through
Parkview’s Community Health Improvement funds.

• Youth Services Bureau – supporting the “On Your Way Up” program
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with Our Kids
To help our littlest community members learn and grow, Parkview
partnered with the United Way of Allen County and PNC Bank to
launch the Let’s Talk initiative. Let’s Talk is intended to help
children early in life so they develop the skills needed to be ready
for kindergarten, to succeed in school, and ultimately, to lead a
successful, fulfilling life.
“By implementing the Let’s Talk initiative in Allen County, we will
strive to improve brain development and outcomes in young
children,” said Patti Brahe, senior vice president, Women’s and
Children’s Services, Parkview Health. “Not only do we want to
give as many children as possible the chance for success as they
grow, but we also want to give parents the support they need
as they raise their children.”
Introduced at Parkview Family Birthing Centers in Allen County
in December 2013, as part of the Let’s Talk program, new parents
receive gift boxes of educational materials and supplies, including
sturdy “board” books for young children, washcloths and bibs.

“Young children are born learning; they drink up
all of the attention, love and knowledge that
you give them,” said Jeanne Zehr, director of
community impact, United Way of Allen County.
“Talking to your baby can help them grow
an amazing mind.”
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Parents also receive ideas for interacting with their children from
day to day. Let’s Talk suggests:
• Singing to babies while doing laundry or cooking. Even at
an early age, babies respond to and imitate the sounds.
• Talking to babies during bath time by describing the colors
and shapes of bath toys.
• Speaking in everyday language rather than ”baby talk.“
Babies learn from the variety and number of words
and sounds they hear.
According to recent data, 25 percent of kindergartners in Fort
Wayne Community Schools and East Allen County Schools need
intensive help in meeting educational goals. By encouraging
parents to connect with their children at an earlier age, as well
as fostering verbal and social skills, we hope to improve the
chances of success for our area young people.
Research demonstrates that foundations of lifelong health are
built in early childhood. By simply talking with or reading to
their child, parents can impact their child’s brain development,
school readiness and overall learning capacity. Studies indicate
achievement gaps can begin when children are as young as
9 months old.
After parents receive their initial gift, they can choose to get
parenting tips by newsletter or text messages. Of the 3,251 babies
born at Parkview hospitals from December 2013 through year-end
2014, the parents of1,298 have asked to receive additional
education about how to impact their child’s future.
Parkview’s Community Health Improvement Program contributed
$25,000 toward the initiative in 2013 and 2014. Let’s Talk aims to
improve current and future health in households throughout the
region in which infants live.

Advocating for

Good Health
among Fort Wayne’s Homeless

A count of Fort Wayne’s homeless population in January 2015
revealed an increase in those with no place to call their own –
particularly in the number of people 18 – 25 years old. The
Rescue Mission assists those in crisis with temporary housing,
meals and other necessities, as well as referrals to other services.
Parkview partnered with The Rescue Mission in 2013 to become
an advocate and provide a link to health services for homeless
people in central Fort Wayne.
For individuals living in crisis, taking care of their health is often
not a priority. Many who are homeless are more likely to seek
medical care at a local emergency room after health needs
escalate rather than at a physician’s office. Beginning in
July 2014, a nurse from Parkview’s Community Nursing program
began seeing clients at The Rescue Mission. A second nurse
was added later that same year.
Nurses assess each person’s needs, providing education about health
conditions and making appropriate referrals, as well as taking blood
pressure measurements and changing wound dressings.

“Because of the care, concern and excellent skills of our Parkview
nurses, we have reduced the number of emergency room visits
by close to 70 percent,” said Rev. Donovan Coley, CEO and senior
pastor, The Rescue Mission. “With Parkview, we’re able to provide
access to healthcare and resources for many who otherwise don’t
have that link.”
In December 2014, the program gained a permanent home, when
existing space at The Rescue Mission was renovated for an onsite
clinic and outfitted with basic furnishings and medical supplies.
Parkview and The Rescue Mission are partners in the continuum
of change – providing support and resources to people at their
most vulnerable, and extending help with their re-entry
into the community.

Reaching Beyond
Our Walls
Community Nursing Initiatives
We believe that the knowledge and skill of dedicated nurses has great benefit outside hospital walls, as well as inside. For more than
a decade, Parkview has funded a program that places Parkview nurses in strategic positions throughout the communities we serve,
including in public schools with the greatest health needs.
In an effort to help protect our region’s youth from the flu, Parkview partnered with the Fort Wayne-Allen County Department of
Health and local schools to provide free FluMist® to 4,569 children in 2013 and 4,126 children in 2014. In Noble County, FluMist
was administered to 2,030 children during 2014.
Following the new year of 2014, 146 adults who lacked insurance or personal resources received the flu vaccine at no out-of-pocket cost.
In addition, community nurses completed 8,214 vision checks for schoolchildren in Allen and Noble counties in 2013.
FluMist® is a registered trademark of MedImmune, LLC
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Safety Education for Kids
Reaching children with important lessons about safety can save
lives and shape more conscientious adults. Partners with a variety
of organizations, Parkview hospitals serve as facilitators to bring
together community resources to make such lessons available.
Parkview LaGrange and Parkview Noble hospitals — in conjunction
with area fire/EMS providers — have been on a mission to make
sure youngsters have fun experiences that teach them how to
stay safe in many types of situations.
Third-graders in Noble County and all fourth-graders in LaGrange
County participate in Safety Days that let them interact with fire
and EMS personnel, law enforcement and conservation officers,
and health and wellness volunteers. Students learn about safety
in recreational activities as well as at home, on the road (see
page 15) and in emergency situations. From CPR and first aid to
fire safety and drug awareness, the children take away valuable
skills, understanding and ownership in helping to keep their
families and community members safe. In 2013, some 615 children
participated and took home information to share with their
parents. In 2014, 621 children participated in the memorable
educational experience.
While fun abounds at such events, Noble County EMS Manager
Tom Shoemaker puts the instruction into perspective. “This is an
important day filled with potentially lifesaving lessons,” said
Shoemaker. “We help prepare kids to handle emergency situations
when they occur. We think third-graders are the perfect age to
learn the best ways to respond when needed.”
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In Allen County, Parkview partners with area law enforcement
and emergency responders to bring safety lessons to area
third-graders. In 2013 and 2014, Parkview volunteers took
programs to more than 400 third-graders from Huntertown,
Cedarville, Arcola and Eel River elementary schools.
Among the list of topics, kids learned:
• How Allen County Sheriff’s Department K-9 Unit tracks
“bad guys,” and how Officer Toby Rhymer and Justice,
his police dog, work as a team to help people.
• What to do when smoke fills a home during a fire, thanks to
New Haven and Huntertown volunteer fire departments and
Parkview’s Fire Safety House, which simulates smoking
conditions so children can learn to escape safely.
• What it’s like to perform hands-only CPR, as instructed
by Parkview Heart Institute volunteers.
• How to identify asthma symptoms and how to manage
the disease, thanks to Parkview Community Nurses.
• How wearing sunscreen provides protection, especially
between the hours of 10 a.m. and 4 p.m., when ultraviolet
rays are brightest, as described by Parkview Comprehensive
Cancer Center volunteers.
• How to be safe when swimming and boating, and the
benefits of wearing a properly sized life jacket, as
demonstrated by a YMCA of Greater Fort Wayne lifeguard.

Sports Physicals for Young Athletes

MD and Me: Walk ‘n Learn

In recent years, the media has highlighted the risks associated
with teens playing contact sports. To help student athletes and
their families identify any potential health issues, and to provide
parents with greater peace of mind that their teens are fit and
ready for action, Parkview’s community hospitals provide annual
screening events.

Parkview Physicians Group launched a new walking program
in Fort Wayne in May 2013, MD and Me: Walk ‘n Learn. Members
of the community gathered on the YMCA outdoor trail, at Salomon
Farm Park in Fort Wayne, to hear a physician presentation on
a health-related topic and then join the physician on a walk
along the trail.

These events provide area high school students with the
opportunity to receive free sports physicals and low-cost
electrocardiograms (EKGs):

“It’s important for people to be able to connect with physicians
who can help guide them in making the right choices for healthier
lifestyles,” said Mitch Stucky, MD, president, Parkview
Physicians Group. “Our program offers a unique way to both
learn and engage in an enjoyable activity.”

•
		
		
		
		

Parkview Huntington Hospital physicians and cardiopulmonary 		
staff members partnered with the Huntington County School
Corporation’s Athletic Department to provide 265 physicals 		
and 17 EKGs to students in 2013 and more than 200
physicals in 2014.

•
		
		
		
		
		

Parkview LaGrange Therapy Department, Parkview Physicians
Group and Lakeland High School’s Athletic Department
partnered to provide more than 100 middle and high school
students’ physicals, eye exams, and height/weight/blood
pressure checks in 2013 and more than 130 in 2014. EKGs
were also provided: 36 in 2013 and 51 in 2014.

•
		
		
		

Parkview Noble Hospital partnered with the Parkview Heart
Institute and West Noble High School to offer screening EKGs
at the school’s student athletic physicals event in 2013.
Nearly 40 students took advantage of the opportunity.

•
		
		
		
		

Parkview Whitley Hospital provided 435 sports physicals
and 127 EKGs in May 2013, along with blood pressure and 		
height/weight checks. Of the young athletes who were
screened in Whitley County, five were referred for follow-up
with their primary care physicians.
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During 2013, more than 400 individuals participated in the
MD and Me: Walk ‘n Learn series. In 2014, more than 350 people
participated in the programs.

Mobile Heart Screening Coach
In August 2013, Parkview Heart Institute partnered with
HealthFair, based in Winter Park, Fla., to introduce screenings
aboard a community-based heart-screening coach. Lab-and
ultrasound-based screenings are available on the coach on a
fee-for-service basis without a physician’s order. The mobile coach
provides easy access for individuals who are at elevated risk of
heart disease to have screenings.
Those who participated in screenings received detailed results
to share with their primary care physicians. From the inception
of the program through 2014, 5,690 individuals were screened
on the mobile heart-screening coach. Of this total number,
21 individuals were advised to follow up with their primary
care physicians because of results identified as urgent. Fifteen
individuals were counseled while still aboard the mobile coach
to follow up immediately with a provider because of findings
that were considered very serious.
13

Cancer Screening and Prevention
Parkview Comprehensive Cancer Center physicians and
co-workers are dedicated to screening, education and prevention
programs. When someone is diagnosed with cancer, determining
the stage of cancer development is critical. Early detection means
that treatment can start sooner, which can increase an individual’s
chance of survival. Parkview’s education and prevention programs
help people identify cancer risk factors and learn to decrease their
risk of developing cancer.
Parkview Comprehensive Cancer Center shared early cancer
detection and prevention strategies with employees at 66 business
and community sites in 2013 and 50 sites in 2014. These efforts,
in addition to presentations at area schools, reached more than
6,600 individuals during 2013 and more than 5,100 during 2014.

Mammography
In 2014, Francine’s Friends Mobile Mammography Coach achieved
a milestone: more than 30,000 women screened since the
program’s inception in 2005. Francine’s Friends, in partnership
with Parkview Health and the Breast Diagnostic Center, makes
getting a mammogram quick, easy and convenient. The coach
brings the service to women where they live, shop or work
throughout northeast Indiana and, through a Komen Northwest
Ohio grant, in northwest Ohio.
The Francine’s Friends Mobile Mammography program provides
funding for women who are uninsured, underinsured or without
the ability to pay for this important screening.
• 4,557 women were screened during 2013 and 4,171 were
screened in 2014. Of these totals, nearly 1,800 women
received financial assistance in 2013 and 1,440 during 2014.
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• The number of women who were referred for further
diagnostic evaluation rose from approximately 10 percent
in 2013 to nearly 12 percent in 2014. Support from the
Parkview Community Health Improvement Program and
Parkview Foundations grants and fundraisers provided
financial assistance for 350 women in 2013 and for 466
in 2014.

Skin Cancer Screenings
Each year, Parkview Comprehensive Cancer Center hosts skin
cancer screening events in the community where individuals
receive education and assessment of current risk for skin cancer,
in addition to screenings.
• During 2013, 357 individuals were screened, and 42 of those
were referred for further evaluation. Ninety-two individuals
were screened during 2014, and eight were referred for
further evaluation.

Oral Cancer Screenings
During the past two years, the cancer center hosted oral cancer
screening events in collaboration with two Fort Wayne dentists.
• 75 people were screened in 2013, and four individuals
were referred for further evaluation.
• In 2014, 86 individuals were screened, and five of
these were referred for further evaluation.

Prostate Cancer Screening
Each year, the cancer center hosts a community event at which
free PSA blood tests are provided to screen for prostate cancer.
• In 2014, Parkview Comprehensive Cancer Center screened
231 men, with 10 percent of those being referred for
further evaluation.

Reducing Injuries with

‘Share the Road’
In October 2013, leaders from Parkview LaGrange Hospital and
Parkview Trauma Centers announced an expansion of Parkview’s
Share the Road campaign, launched in 2010. The campaign
focuses attention on the need for everyone who uses LaGrange
County roadways to work together to make the roads safe for
all — regardless of whether the form of transportation is motor
vehicle, bicycle, motorcycle, horse-drawn buggy or foot power.
The Amish and Plain Church population in LaGrange County has
continued to grow, now making up nearly 40 percent of area
residents. Coupled with the millions of visitors who travel into
the region to visit Shipshewana for shopping and community
events, as well as the increased truck traffic through the county,
the mix of vehicle traffic and more vulnerable, slower-moving
buggies creates serious challenges for everyone on area
highways and country roads.
“Many of our trauma-related injuries that involve people riding
in buggies or on bicycles leave patients critically injured, and are
sometimes even fatal,” said Lisa Hollister, RN, BSN, Director of
Parkview Trauma Centers, based at Parkview Regional Medical
Center in Fort Wayne. “Encouraging motorists to be aware, and
give that extra space needed on the roadways, can prevent the
life-changing injuries we see every day – that’s the point of
our renewed efforts.”

To help safeguard individuals who are most vulnerable, Parkview
LaGrange County EMS personnel has taught Share the Road
safety tips to 943 fourth-graders, representing all seven public
elementary schools in the county, during 2013 and 2014. The
hospital presented each child with a safety vest he or she could
wear traveling to and from school.
In addition:
• Each hospital co-worker and volunteer received a reflective
safety vest from the hospital this spring. Individuals who
participate in local parades have begun wearing the vests and
distributing Share the Road brochures to onlookers.
• Safety vests are being sold at cost through the hospital’s
gift shop, making them available to more adults and children
at a minimal cost. Each time someone purchases a vest,
they also receive safety information.
Share the Road is an example of how Parkview LaGrange Hospital
reaches out to its community in response to the unique, as well
as the more common, needs of individuals and families.

“Buggy and bicycle traffic are both of concern here in LaGrange,”
said LaGrange County Commissioner Terry Martin. “Buggies,
pony carts, bicycles and walking are the Amish children’s
primary means of transportation to school.” In partnership with
the LaGrange County Convention and Visitors Bureau, Parkview’s
Share the Road tips have also been published in the 2013 and
2014 Amish Backroads visitors’ guides, enabling out-of-state
visitors to be aware of the unique challenges of LaGrange
County roads.
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IMPROVING
QUALITY
OF LIFE
The word community suggests that individuals have a

University Nursing Programs

shared sense of belonging and purpose. Strong communities,

To invest in the future of our community’s healthcare, Parkview
provides financial assistance to help train the nurses of tomorrow.
We have longstanding partnerships with the nursing programs
at both the University of Saint Francis (USF) and Indiana University
Purdue University – Fort Wayne (IPFW). Parkview has helped to
fund student scholarships, faculty and staff positions, as well
as simulation labs where nursing students learn clinical skills
in a non-patient-care environment.

such as those in northeast Indiana and northwest Ohio,
provide opportunities for all persons to enjoy the simple
joys in life – fulfilling social interaction, as well as personal
growth and fun-filled recreational activities. You’ll see
Parkview continue to do our part in bolstering these
aspects of our communities that enhance the quality
of our life together.

“The collaborative relationship between
Parkview and USF is critical to the
preparation of our future nursing
workforce in the region,” said Mindy Yoder,
DNP, FNP-BC, RN, dean, School of Health
Sciences, University of Saint Francis.
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In addition, students from both schools are increasingly
using Parkview facilities to gain hands-on experience in
a hospital setting.
“The collaborative relationship between Parkview and USF is
critical to the preparation of our future nursing workforce in the
region,” said Mindy Yoder, DNP, FNP-BC, RN, dean, School of
Health Sciences, University of Saint Francis. “In addition to
providing generous student scholarships and excellent clinical
practice opportunities for USF students, Parkview goes the extra
mile through participation in activities such as senior student
luncheons, pinning ceremonies and Health Careers Open Houses.”
Collaboration with local universities benefits Parkview and other
health providers in the region by supporting a ready, skilled
workforce. “Parkview leaders are dedicated to evidence-based
nursing practice and emerging trends in the nursing profession,”
said Lee-Ellen C. Kirkhorn, PhD, RN, chair of the IPFW Parkview
Department of Nursing. “We anticipate even greater collaboration
with Parkview and introduction of new student learning opportunities
as IPFW launches its Doctor of Nurse Practitioner (DNP) program.”

Female Athlete Forum
Parkview Sports Medicine educated and inspired more than
50 young athletes, coaches and parents at the second annual
Parkview Sports Medicine Female Athlete Forum on Nov. 2, 2014.
Guests discovered ways to balance athletics, schoolwork and
family life thanks to encouraging remarks from keynote speaker
Lindsay Roth, head volleyball coach, Blackhawk Christian
High School, Fort Wayne.
Parkview presenters and topics included:
• Carla Bystricky, MD, Parkview Physicians Group — Pediatrics,
discussed symptoms of concussions and strategies for
preventing these injuries
• Maren Parent, MPT, ATC, CSCS, Parkview Athletic
Rehabilitation, discussed common injuries among female
athletes and injury-prevention techniques
• Julia Just, RD, Parkview Nutrition Services, discussed the
importance of proper sports nutrition and the female athlete
triad — a medical condition that includes lack of energy,
amenorrhea and premature osteoporosis.
The program content was “exactly what my student athletes
needed to hear,” said one of the coaches in attendance.
Parkview Sports Medicine (PSM) brings together the top experts in
the sports medicine field to help improve the treatment and
overall athletic performance of athletes in your community. PSM
provides aspiring professional and recreational athletes with rapid
access to comprehensive care.

SportONE/Parkview Icehouse
In March 2014, Parkview began support of the Canlan ice sports
complex, which is adjacent to the SportONE/Parkview Fieldhouse.
The SportONE/Parkview Icehouse offers skating and hockey
programming for all ages and experience levels, public programs,
party/event space, roller hockey and a full-service restaurant and
banquet center.
“The facility is designed to host a number of activities that
promote health and well-being,” said Julie Fleck, COO, Parkview
Ortho Hospital. ”Parkview and ONE are committed to supporting
Making a Healthy Impact
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competitive and recreational sports as a way for members of our
community to stay active.”

SportONE/Parkview Fieldhouse
Parkview continues to support the fieldhouse, a 57,000-square-foot
multi-sport facility that is uniquely designed to get people
moving. It’s home to eight volleyball courts, four outdoor sand
courts and six basketball courts — a true haven for sports lovers.
It also features a restaurant, a training center, weight rooms and
the headquarters of Athletes With Purpose, a sports performance
organization and member or PSM that works with area athletes.

Parkview Field
The ballpark in downtown Fort Wayne is home to the Fort Wayne
TinCaps. In addition to serving as a great destination for affordable
family fun, the stadium is a popular community venue where
Parkview and the TinCaps continue to provide on-site health
screenings and education.
In 2013 and 2014, Parkview nurses and other professionals
provided health education at the ballpark during 70 home games
each season. A few of the topics were hands-only CPR, getting
quality sleep, stroke symptoms and nutrition. In addition, education
about skin cancer, oral cancer, high blood pressure, and other
important topics was conveniently provided to baseball fans at
the stadium.

Fort4Fitness Fall Festival and F4F Spring Cycle
Living an active lifestyle is gaining momentum in northeast
Indiana. Parkview Health has been a proud sponsor of the Fall
Festival events since the first one was held more than seven years
ago. In 2014, the Fort4Fitness Fall Festival attracted more than
9,800 participants to its various events, many of whom were
participating in a road race or community walk for the first time.
In addition, an estimated 20,000 spectators and health professionals
gathered in downtown Fort Wayne for related activities.
In the spring of 2013 and 2014, Parkview Physicians Group
sponsored the F4F Spring Cycle, aimed at attracting amateur
and professional cyclists from around the country. Last year,
1,000 individuals participated in the cycling event and many
others enjoyed the activities.
17

Reclaiming Life
Through Employment

At the most basic level, employment provides the means to have a home
and to buy food and other necessities. But employment also provides
less tangible benefits: self-confidence, purpose and hope.

Parkview offers employment opportunities within
the Carriage House’s transitional employment program. Members
are matched with participating employers, such as Parkview, that
can provide part-time employment for a six-month period.

First graduating class of the Ivy Tech Refugee Scholar Program

Since 2013, Parkview has supported the efforts of individuals
preparing for full-time employment, as well as community
organizations working on their behalf. Co-workers from
Parkview’s Human Resources Department meet one-on-one
to counsel people on completing a job application, writing
a resume and practicing interview skills with members of
Carriage House, as well as participants in the Ivy Tech Refugee
Scholar Program and the Be Someone Now program of SCAN
(Stop Child Abuse & Neglect).
The Carriage House offers assistance to individuals in recovery
from mental illness as they re-enter into the broader community.
“Our approach is to help members gain skills and build confidence
so they can return to the workforce,” said Carriage House
Executive Director Andy Wilson. “Securing employment –
whenever a member is ready – must drive the recovery
process, rather than be viewed as an outcome.”
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The Ivy Tech Refugee Scholar Program draws upon support from
area businesses to teach basic skills in caregiving and the English
language to refugees who are at least 16 years old and have
resided in the region for less than five years. In addition to
gaining some valuable experience, participants complete requirements for Indiana certification as certified nursing assistants. The
first class graduated in April 2014.
“The opportunity for students to earn a workforce credential
provides the means for them to become self-sufficient as they
begin their new life in the United States,” said Cindy Chenoweth,
manager, Ivy Tech Refugee Scholar Program. “It is very gratifying
to walk alongside them on their path to success. This partnership
of Ivy Tech Community College and Parkview truly changed lives.”
SCAN’s Be Someone Now program prepares individuals for
temporary employment, which is intended, in part, to help build
habits around everyday work routines, such as arriving on time.
In the fall of 2014, Parkview hired a graduate from the program’s
first class as a member of the health system’s Nutrition
Services team.
Boosting an individual’s self-worth and sense of well-being
benefits not only that person, but also his or her family and
the community as a whole. Strengthening the local workforce
contributes to good health, one life at a time.

Investing in

Our Future
Together
Parkview Health holds a unique position within our communities. As a
not-for-profit health system, we are directed not by shareholders, but by
a local governing board. We’re driven by the desire to make a difference.
Our financial strength, coupled with our mission of caring, allows us to
invest in community programs, new facilities and world-class technologies
that might not otherwise come to our region.
Caring for others is what hospitals and health systems do. And at Parkview, that caring comes
in many forms. As part of our mission to build healthier communities, we go above and beyond
providing traditional healthcare. That means investing in people. Growth in Parkview services
has generated 1,200 new jobs over the past two years. Ranking as the region’s largest
employer, Parkview provides livelihoods for more individuals and families, who in turn spend
money on goods and services locally. Caring also means putting our resources into things that
are important to us and our communities — programs and services that strengthen the health
and well-being of all.
Parkview’s commitment is demonstrated by financial support of our health partners. This support
represents a portion of the community benefit figure shown below.
Further evidence of Parkview’s support in the region’s health and well-being is the uncompensated
care and investment in facilities and technology. These figures are shown below. More than
$3.2 million was invested in Parkview Hospital Randallia alone during 2013 to renovate Parkview’s
legacy facility in central Fort Wayne. Parkview is committed to making additional investments to
the Randallia campus.

Investment at a Glance

2013

2014

Community benefit
Uncompensated care*
Facilities and technology
Total personnel costs

More than $66 million
More than $334 million
More than $97 million
More than $710 million

Calculation in process
More than $358 million
More than $88 million
More than $737 million

(*Uncompensated care is defined as the charges written off for free services, including charity care, as well as the
cost of services for Medicare and Medicaid patients in excess of reimbursement for these services.)
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