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Parkview Hospital Rehab Program  
Acquired Brain Injury Outcomes for 2008

The Parkview Rehabilitation Center is a state-of-the-art  
inpatient medical rehabilitation program located 
within Parkview Hospital. The program is accredited for 
comprehensive and brain injury by CARF (the Commission on 
Accreditation of Rehabilitation Facilities). Parkview Hospital 
is home to a verified Level II Trauma Center, and its Parkview 
Stanley Wissman Stroke Center is certified through The Joint 
Commission. The Rehab Program provides a full range of 
inpatient services and programs to support patients being 
treated at the Level II Trauma Center and the certified primary 
stroke center. Our goal is to help patients in their recovery 
from an illness or trauma that interferes with their ability to 
move, think and care for themselves. Our experienced staff 
cares for patients age 3 and older.

FUNCTIONAL IMPROVEMENT
Meeting goals

At admission, the patients and families actively participate 
in setting goals for their stay. They meet with their other team 
members weekly to review progress toward those goals.
On average, patients within the Brain Injury Program met  
80 percent of their long-term goals in 2008.

Source: Internal data

AGE

Source: UDS-PROi® On Demand Demographic Reports  
               (1/1/08 – 12/31/08)

POPULATION SERVED
                                    
	 Parkview 	 Nation
 	 Percentage 	 Percentage

Brain Injury	 19	 9	

Pediatric patients with Traumatic Brain Injury 	  8
Pediatric patients with Non-traumatic Brain Injury 	  3
Adults with Traumatic Brain Injury 	  34 
Adults with Non-traumatic Brain Injury 	  29

Total number of Brain Injury patients 	  74    

Source: UDS-PROi® On Demand Number of Cases Report  
               (1/1/08 – 12/31/08)

Parkview Rehab Program 2008:  
Brain Injury Population 

by Age 
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Functional status

The following graphs compare functional status on 
admission, discharge and the change compared to the 
national average.



LENGTH OF STAY AND 
LENGTH-OF-STAY EFFICIENCY
The average length of time (in days) that a patient spends 
in the Parkview Rehab Program is slightly higher than the 
national average.  
The length-of-stay efficiency reflects the amount of progress 
in function a patient makes in comparison to the number 
of days he or she spends in the program. The higher the 
number, the higher the efficiency. 
			   Parkview 	             Nation

Length of Stay 	  18 	 16
Length-of-stay Efficiency 	  2.07 	 2.18

Source: Standard Facility Report, UDS-PRO® Edition  
               (1/1/08 – 12/31/08)

Improvement in function is measured by the Functional 
Independence Measure (FIM™) instrument. The FIM 
instrument contains 18 functional areas: eating, grooming, 
bathing, dressing upper body, dressing lower body, toileting, 
bladder management, bowel management, basic transfers, 
toilet transfers, tub/shower transfers, walking/wheelchair 
use, stairs, comprehension, expression, social interaction, 
problem-solving and memory. Each area is measured 
with a scale from 1 (representing “dependent”) through 7 
(representing “independent”).

 	

	 Parkview	 Nation

Admission FIM™  	  51.5	 55.1
Discharge FIM™  	  83.2	 82.0

Source: Standard Facility Report, UDS-PRO® Edition   
               (1/1/08 – 12/31/08)

PATIENT SATISFACTION

At Discharge 	 Press Ganey 	 Internal data  
	 1st – 3rd qtr 2008	 4th qtr 2008
Overall Satisfaction	 100%	 100%

Source: Press Ganey surveys for 1/1/08 – 9/30/08

Three months post-discharge

Of the individuals who returned surveys, 85 percent reported 
they were satisfied with services received. 
Because responses from patients under age 18 are rare,  
it is a point of pride for the program that one young patient 
not only returned the survey, but also stated that the  
Rehab Program did “a good job” in providing relevant, 
effective care.

RETURN-TO-COMMUNITY RATE
Another measure of quality is the percentage of patients 
who are discharged to their homes or to other community 
settings, rather than to a skilled nursing or hospital setting. 
On average, 68 percent of our patients were discharged into 
a community setting.

Percentage of patients discharged to:	

	 Parkview	 Nation

Community 	  68	 72
Long-term care 	  1	 8
Acute care 	  10	 13
Sub-acute and post-acute 	  21	 6

Source: Standard Facility Report, UDS-PRO® Edition   
              (1/1/08 – 12/31/08)

What patients and families in our Brain Injury Program say 
about us:

“The nurses were wonderful, each and every one of them!”
“The therapists were caring.”
“They all did a fantastic job!”
“We really enjoyed the family atmosphere. Great team!”

IMPORTANT PHONE NUMBERS
For admissions or more information on the Parkview Hospital 
Rehab Program, call (888) 480-5151 or (260) 373-6404.

Visit Parkview online at www.parkview.com.

FIM™ and UDS-PROi® are trademarks of Uniform Data System for  
Medical Rehabilitation, a division of UB Foundation Activities, Inc.
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FUNCTIONAL IMPROVEMENT (continued)

Average number of therapy hours received   
Patients received, on average, 3.5 hours of physical, 
occupational and/or speech therapy per day.
Source: Internal program data  


