
Parkview Health 
Standards of Behavior

Behaviors that support the Parkview Health Values
Trust  Quality  Teamwork  Flexibility  Stewardship  

I am Parkview Health 
We are proud of our association with Parkview and  

the mission to serve our community.

Resolve Issues
We prevent and resolve issues to maintain customer confidence.

Exceed Expectations 
We seek to understand and exceed our customers’  

service expectations.

Service Excellence 
We consider individual customer needs and provide service with 

respect, compassion and integrity.

Professionalism 
We demonstrate pride in the professionalism of our personal 

appearance and in the appearance of our facility.

Enhance Performance 
We improve the processes that deliver service to our customers.

Confidentiality 
We guarantee confidentiality and respect  

all aspects of customer privacy.

Together, We’re Better 
We partner together to enhance the quality of  

service we deliver to our customers.
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